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Abstract: This study aims to analyze the leadership impact on employees’ motivation and career
excellence in the Ministry of Education in the United Arab Emirates (UAE). The study relies on a
questionnaire composed of (5) axes, (10) paragraphs and (55) phrases. The survey was structured based on
the following criteria: the model of government leadership in the UAE, the criteria for job excellence
adopted in government excellence, the EFQM (The European Foundation for Quality Management)
Model, and the achievement motivation for Mwary and McClelland. The sample consists of 283
distinguished employees in the ministry (a rate of 30% of total distinguished employees) who won three
awards: Khalifa Education Award 2007, Hamdan bin Rashid Al Maktoum for Distinguished Academic
Performance in 1998, and Sharjah Award for Excellence 1995. Employees were chosen in a random
stratified method to ensure a fair and varied representation. The study uses the quantitative and descriptive
approaches. Results show that job excellence is moderately affected by the leadership style while it is
highly affected by distinguished employees’ own motives and practices. In addition, job excellence is
moderately affected by competition standards, which is attributed to the need to enhance work conditions
and competitive environment in the Ministry of Education. The study concludes with important
recommendations to the Ministry of Education, leaders, managers, award departments, and distinguished
winners in various categories.

Keywords: Excellence; Career Excellence; leadership; Achievements Motivation; Awards; Hamdan Bin
Rashid Award; Khalifa Education Award; Sharjah Award; United Arab Emirates.

Type: Research paper

This work is licensed under a Creative Commons Attribution 4.0 International License.

DOI: 10.51325/ijbeg.v3i1.33

Basiall Al cilay) Algay ularlly ) 859 A Cuilagall Sy Auablag BaL gl o AdAs) Shall

: padlal)

palally Al ls (A Calalall hulasll Saall (3a3 & SLadY) duadlyg a2l Jlsal A sl Al Cangs
Craaa ¢ shoaslly oSl mgiall Linld) rardial Ll Cilaal Gaiaily casiall L) cihlay) Al
5Ll = 35wl tlajrian ()lae (55) 5 @i (10)5 Lslase (5) & ki) delua & . duhall S i)
e e ABIgAllg ¢ casSal) adl Aashiia 3 5adied) Sadagl) adll yuleas ccbleY) Algs b AaasSal
Al iaty Slady) doadly dpla 8 dsladly Aulalall adlgal) (saaly cAlalal) sasall A )s¥) dosal

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology


https://ijbeg.com/
mailto:mona.allawati@gmail.com
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
https://doi.org/10.51325/ijbeg.v3i1.33

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Ayl a5 Ll ulae AaDle (35 Adagl Saaill loa Jlsal (alE ulaas XDSLeg (glal
Cuilagall Ao lgblaal st Aty Filn DG A adagll el Silsa e glaalall guindiall Guilasall (e
el el DU a5i€a J1 28l G (e 02007 duseill Aads s53ls 5lsl (A Cuiilly Gusailly GulY)
ey facie Lidiga (944) arre 3l 235 .21995 (sousil) Saailly (35inll 48)Lall 83lag 21998 sl
Jole Jia olacal A0sdall Aaudall daka atslia) 5 cdalyall ading (e (%30) Luts Wase (283) duall
Seal) Supa e sall) 5ils 8 winpall Copdl Uawgia 1als Bl il sy o8y Aiaall aas 6 gatiag
Gl e Laiipn Dy cpasial cpligall (521 L ity L) gl Laiipn sy ¢ ity
Jualis uiats madi (8 CHIY) 3n sl el i) iy Lainie als milsal) coyglily ¢ aial
gl Aadlally aadlsl) (e ial) ) dalall Gl (g bl ulaal Unusio Tl cupelal Lt copaaial)
il 8))3e) dngall ilagill (o sams Caald) casl duhal) il e g LAl 835 8 oasSal) Jaal)

el 8 oty Gl phaaially ¢ sl ol eclaliilly el

Aad 5la (28l o Olres Bila ¢ lsad) ¢ Loy Apedly ol@l (adagl) aal ¢ aatl) :dualidall cilalsl)
Basiall dujal) eyl sy d8,LAN 8la cgs il

Lt} daria 1.1
S iasSs dse GV ol sailly aadilly g gill L ald 5 (-l aial) J iy
Lgalalla 4ngis Aoy ) Slgall a8 A ety allall alaia¥) =5, a0 A5gY) 8 = ol a8 ddals
Cbadlial aiay ) LBl Slaagall Cgagis il Saial elVly LSl gyl s
Ao Y rial Yy il Sl ooy Jia LgisS Bhaiall chyadl) pae Jalatll b Joail
o= Lylaee IS iy Aanga (&Y altiadll mladll e s Ly i) el b Sl WY O G
Cuew 2018 Lyl 2ls—all saa A las) Aladll LajalsS o o diny ol i i
(trme b G dialaa Lag Al Luaglisill (8 Jlgl) skl pey Conall el 8.(2016
354al) Gaimg el dad 5 3SY) Joal) Ll (e dn i) Sleal Bly) sai JLLY) Cugas
Il GLATy dupiall lsall) sdlan Gy till 3lsall Adgall dalal) B0Y) dnas il A dslly dsallal
Aadall aggall am) N a g dae 308 8ol (g Ladl) 8 Aoyl 2)lsal) Joan 455, :2020
) 8 A agSall Slscsgall 8 elydll saclosdd HUL) oy £ idl 3lsall anls ) claaly
sl Jsa 2016 ple 8 i &)L ) Gl s & cgane i cal L€ L3y die Jii a5
Csibay ) A e Bl (53 s agally Cpiadiall Aleys agSall elY) aat 8 Lo Sal
iyl By all 2 m dla) dasSal) ilagalls g gill gV Sl aalgels claloally
(2017
Lyl ) Adg0 cauallal oy &) Sl all a8 A pan 5 ad A allal) lgagil) ae Ll
Cixiagy - oagSall ¢ LLaall (8 s asall ha B 5ajang oy aaiall Agle ] sy el Baaial
36 LaS e daall Ay 8 diales 3iaTs (i) JLal) Gy sl (e vt bl labau
il sas Sl el o Sa3 dgaly (5-Sal Lgliaay A anll sl @i B ol e A gl

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

4




— 45

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Al wall 8y datl 5l all lasjlaal Ay gl EDE G LaeoSal) 5ol all Ladsadl 2018 8 cys s
20122017 dasSall &y ill 2lgall doala) gl Lantl i) Lilally SLadyly Aol =g 1l
AasSall clgall (s Leallay all (goilly asnsgall il abiny (orad Bladdl s 85 .(2016
b cataally il 5l (4 Galelall o (Alag Vg (gl Sl joian () Adsall (8 Al
A pn Elly )y Sl Gy d agg dtgall Clgagi e Sas L Sl oY) e Gl
iy« Cpanadl] Tohaat) A shLeY) ol Bpaane (8 Bagan Alape fougs Algal) 8 Cpjacial) Cuilagdl)
el el elBU a57€a O 2y o Glaes BiLs 22007 Aosill A4l 5la 8 sl sda
(2020 ¢ pasSall uall dashia) 21995 (gouill ey Gsnll 48,LAN 53a 21998
Ay i 1.2

5alys lsasgall 7 lad o ¢opdinllly ehiadl (e 2l ohyls Aanl) clhall il cundl 2l
Gl Uil Cugagiy  Asasally Hoaaall il dleyy i) Hlsalls plaal) Joa joad Lguall
(—aill ol Y] a T ag Ayl Laglsal Hleiad Joal 5a 3 Blaall ilcasall 8 Jaall
Laalle 333l cilsssall Lo paal cinecal 08y calall asnngall oY) o baysns uSonl Lgalaldal
Gilsansgal) el bz ladl 5y Sball e s 5-dlall Gl e oSl o) ally ial ) Slca) Jae
ae il A LS agilhy 8y il ) il ge of Ll 3 555.(2016 e 2018 « 4 aaY))
ol A aal (gl g DUl (85 cdaal) A A aDle Bans Cilems Cihlga i)y sl
deaall Gl e %77 o 4l Ciels il cppaall Joa Aallall IS, 80 e Gusla g
hlgas O3are 58 Lo 5 cdsalall e e aaing Y aiday o caasall 2l o Gstat
2017 cdoyiall 3lsall (63 m Alad) 43y 4 Tgnal Ly wslia o lad iy b ydg 5y oL aia¥lg do i€l
-(2010 « &~ International Youth Foundation, 2016;

Bal) (o duas Lag pglgdtiy Guilasal) adi il aal Jsa eldlly Gfinlal) sl cails 28,

Osbagal) i 8 25 ol e 3SHU o V) ddaaslad) S Al ey daal) o L cagiall
tena ol gaud) calia o oSl e 3yg9 - eldll plaial Ha o agSla e by il
S8 salall o " el yel) Galae anty eBaatiall Aupall chlaY) Adgs ety il casiKe JT )y o
e SLall gaus Llgae 381515 (2018 casiSa JT) g gl Larty ol aiemy meal i) 23l ¢l
ol aal Qi saa a8 ol of ) Ll G (oD Gl ads) 4l 8 S Selld 315k
Aok 2018 ¢ ,=3Vl) o) b Ll ceall ol a8l Caghm el 2 2 Sy (Lulall 52l g
Leglall Bl Jgan ool A Tgny anbailly Al adime e cal Al il cii LS (32
lisise o 0ils GeSeos Jle 23 aledl 530 o ¢ padl Sl 3as oY) g bl Jaa S
e dmalsill dagihadad) oy cagund HLSV)y aaaill chad o Al gad Laladl osal)
Ll & Shall gl Ay Ll (2015 (gpiall) (mapaal) ls¥) g b oy cclelaa¥l glaly oY)
OF gl 2@ canlailly A usill Apne 8 paleall (gl oY) gl 6 3 adiall aleall ) 2l
pelsnang ol s 8 agdy iy all gl e 550 slal) Laalks sl cupaally Joalill gl
Ons il by dall (al @l Sl ) i alyy iy glal LS L(2015 cdolally sayhall) Soall sila e

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology




The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Gsla gl cpbyiall o ¢ ilial) 8wl Ay (8 Al e cCpalaall ae Jaledll b
dlase) agal) Aoal) dgall gDt sl e San L3y cagualae pa ddaigio A galadll sl
Al day idsa Bt Alablae aodailly Al pdine o Ay (B lguSe ey (2015 <
2 cagaabeal igall oLl (gsie Le@les Ausill) ol all (gpae ot Abigaill 52l cilew
A bigall 5ol ) ol anf A 81T 5, o€ A ayn Al upla ol (ga el A bl cleadl jalsn <y gl
Blals LSy Loaslgi€ally saldll al)ll (Joadl saigall 8 Ay oy Lain (2016 ¢Jladlae)
Coiada cuilag ol 3iad e (piageall oy ol bl cleall als i s 2015 Jle JlacY)
daadall cliall of ey gl e sia dnidy cililay Gilisiwa Jothl (b a3 Sa adine o
Y oasll b 55 il all ol e Slady) Laydl (e 2aan ddajla dalaily (ily & Jays 23Ul
el Ao (ealall laaill 3 Al 85 . (Apak, GUmUls, 2015) guibagall Ao clalall i aag
O el (alla ol w AWy 8 A ald A aliie 8 3 bl ol Al Al scaLasal
e IS i35 dnalan W) saldl) Ol cuilagal) ol e adine aladd 31 Allienl salall
g3 tiuhy W (Basit, Sebastian, & Hassan, 2017) dualidly igall eld¥) ducs (midsy
saaial)l dsladl 8 pathhgall Jaall A 8 GLSEL) QS 8 @l daglall salodlly (puidasall
AN il gl e el il Adalall milga W pEls o Lgadlin cay glal 088 Ayl
Graves,  2018) gl ialall wdlsadl oo Lonylay Lolad & dasiga cpilas ll 8 0y ¢pailay all

-(Sarkis,

el a ol &ngall 8 Lolel) 53l (63 dsiia <2017 <5 l) e ela Laiy
il gl agilisi e i Bidas cpilag all A8IS ey AL A dlee #ladl) o Le 3 d dieagall 2 lay
2gs + sl Gnilly g il g Codagall A Maei V) ) Ala) Asnsgall lald g
Ll leadly chlgal)l (Ao S e Joatl) ol 4l jolaie (e dngll 1 Gl (e 2l
Aalaiall ol ae el Sl Ll Joead) e ading Al 355 (5918 zdsad S ) 25
(2019 (i)

e b aldl) cyadl) oLy hlaY) sy 8 A asSal) clsgall coda) canall ia b
Atgall 8 A daally A aeoSal) ilncsall (a ey o illaly ¢ rnadll Talaet ) cag SISl Aol
Sl los Garals ye o daally Al 855 (8 Cpaaiall Cpilagal) Ga JAala W bl sy
Ll opaaial) @l Catide e Adphual) 35gall Tyajaty duad sl clilaidl hua s @iy iy )
Saiall el 133U a5 JT 2y o Olaes B3la (02007 dogsil Aads 55la tlgia B)yed) 8

&l a1995 (sl aailly (sl 38,La0 silag <21998

asaan Jaly eclaladl) yils cuilag e Gl sa cladyally bl o] ey cnlall Ly

Om Oles Bla B)) ae daadd ALl 6 Jham e i) Sl Aaald) oald (A fialdl 5l
Gibas Sl Cload (o Cap8all gl A ald sl ey Sadiall adail) oY a5 e JT
e lsall bl (sad adald Jds aag VAl cOllaal mila cela (opalisd) e oL@l ool

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

46




— 47

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

e Bl Joal o il Jag - o ) Al il adl e uilagall Jmng aill il
ils e add A Lae) Adlgd) DS al e S5 Jhey A1y ciuonsgall 236 U8 (1 3L slaie)
dass daie yoe ) il ) 7yt 5l ol LS (ks 53l tdads L ke ¢Olaan
53 23 o g (%60) A o Lgadlis caypglal ¢ iy al) (e lalall yils Jya cahinasily
@l G il of g (%T7) s Oy Sl lps 8 ASLA cpilag ol Sintg aen b

tss Al A Hoadt o (S ld pgun e oa)al) a1yl ST il gal)

Gy lasll il Jlga o aglsaan (gyx alailly Zaasill 5 (B (ipaiall Gailagall e ol il
Sladyly il bl syl (Aaldl gl daesSall 5aball hleY) z3sail slad

Floa o aelyaas (ga3 aalailly Lusill )5 3 Gipaiall Cpiligal) (520 Al akaty Slady) adlsy
daaylally L2l wdloll slad (385 audasl) Seail

e gan (53 Baniall anall Y Alsny aaleilly Aall g 3 Cppiaaiall Cpilasall Cilojlen
Dinall alail SN Baball ¢ Sladyly oY) ssadieall Saaill ules Gy dasl) el Silea

dpal) cblay) dlgn arlailly Ausll $ly (2 Gyadiall uilagall (Ao dug il Saall leag el S
el ulee AaDle ¢ il cblal Hleal aladd 3dy adasl aall s e aglsas (g0 sasidl

t ) Ayl sda Cangs sdafal) Cilaal 1.3

Lanpal) chlaY) Agay anlanlly Lusll 5l55 A Golalall 2l Jadasl)l Saall a5e8 8 clalidll lgaf aaas
Slayly bl bl sylail) cdabal) &gyl caalall sl DA (e B2l

o dlyan (ghan alailly Luill $lyg A Saaiall Calagall (a1 A 3ty Slady) adles K alay)
Aaa\ally Adalal) adlsal) sladd 33g Salasl Sacill Silsa

Sl lsa o algian (gha3 chlaY) Aoy adeilly il )55 8 aaiall Caligall Cljles A aaas
Ddinal) alal) ¢ Yy 8kl ¢ Sladyly el ssaciadll uall julea Gy il

LY g alailly Ausll 5y (& Calalall (ol iidagll el Gpa3 e aaill lgng gabs S ala)
aail) ulas Ladle ¢ Gileall clyla) el anamy

Al Laaf 1.4

V) ¢V Cppneatl Al 3lsall litaes Rlasll Saatll Jon b pall 85 e p o sdpalell Aol |
By (b Cpaial) Guilasall Jyuan & Adlal) adloall il bl leal Ll sl Jslin o 4
35en A Jon L) sy (8 A8IS ciluhall w55 oy ¢ iudagl) Sl lsa e maleilly du sl
pelyan Gty il Cludlia b A Uaal agabss (piadiall Guilagal) cilujlas iy ¢ ilsall il
&b Onaaiall b gall @il ey B Al Algall 8 aall lea e el dgag dald ¢ Gilsall e
sila tdwgl) b cpadiall Calelall 255 83l Jol 9edas 21995 ale dia @lidg addailly du sl 555
el S i€ JT 2y o Olaes Bila a1998 ale 8 Laliy c(gou il Suailly (3aill 48,1
Taed ol Ayl sda ol Mally 22007 ale 8 chaaial o3 dugill Lals 5ilay  odial
a3 ageall nsi Lagaill SHsall iy Ay sl & Ouinall dady B ity of asli e Tans

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology




The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

iy sl Lgalglly calabial) Sy ¢ Glady) o gad agilsn clijaty cpalagall a8 (€ag jajen
dles Uae alagl) el Silon clidlio Calide 8 AS)LA opspuaial
s = Lgest (e (o) Al Ll ¢ bl Culad) 8 Al Alenll Aadl) (55 talesl) L)

Blis (b Oalalall Cargind dusdy Floa A0 8 (phaaial) Cuilagall de o @i (Al —Caldl ble
O o 5i€a T 2y (o Olaes 83la (22007 dsoill Aol 53la reullay) Aoy avlailly 4 5l
Gl ie dhall 2,05 LS 11995 (g5u 5l aailly Bsill 4L il (21998 udiall el
hLY) sl B (e Lein Tabyilly 301 ladds il il e 8fi5ally Aliisal) Lgilpiiia
Seaiall Calagal) yulaa e Jaslls  ililly Slaiyly cdualall gy (bl 8yl tiesSall salal
el (3 el ulaas eh)isl) Gelae Gudy deng) = capSall uall Lada o) malin A
DL Amdly Goaady . aiesal) alaill ¢ LSV 5)00aal ¢ Slai¥ly el Lol sagall dug)sY)
ALl (& adagll Sacll Silsa i) lsaly caSlag (shyal

z 35y Al cluzap 1.5
Ll (Ao (HT) ddadl byl e dae apaad (5K 43lh A8) @l daladl cluhall e oy

O ADke dgas Al (aytin Larie ciubal) sia ALY Laisie Aojlae Yola o Al i) cilla) J<in

ol 8 adals Julyg dade dngio 38y e Lfind) ACaA dalliey il b Leil i

:‘-;'&\ gail) ‘_As Sl g )

Bylall (bl 79,1) Lastel salall JlsaY (@<0.05) AVa (s5ise die dlian) a2 @il ADle aagi -

g palailly Al s (A Ghlasd) el Flea Ao Guilasall Jsaas (553 (Slaiyly il cdulidl)

Saaiall duyall ey

t Sl )

ey I gaiady Sladyl dedlal ((<0.05) A2 (gie die ddlias) 4o ) ABle aagi 4l -

Loyl chla¥) ddgny anlailly Al 5l3s (A Cjaatiall (piligal) ad (Apmyladl adlsadly Adalall £dlsall)

Y1) Laalehy Jaaiall Cadigall cilalaad ¢(a£0.05) A2 (s5iuse 2ie Lilian) Ao ) Ale aagi -
dguan (55 saaliall Ayl LY Algay aubeilly A jil) 85 (B (ainal) alaill ¢ Iy Bakaall ¢ SladYls
bl sl Yl e
Y Jleal) dpaeny el Slsas el ((00<0.05) AN (g5ine die Llaan] AN <l ADle 205 4l -
ChlaY) Agny alanlls A sil) )35 (B Gabas) Saall Jlsa Ao gl Jsaas (ghad (Odlil) sulaas
-8aa%al) Ayl
Al alu)al 1.6

ol GV i a8g ¢ alagl) Saailly 8Ll g guinsar AR 3 laball il il el oulm
) ad) o ety dumdls il . opadiall Guilagall el e ol 52l ol Jon Aibiie gl allally
Adas Al (ol 253 als cale S8 Gadagl) el Jilens dalaidll ciludpall 8 50 @l of Laaliy Lauali)g

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

48




— 49

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

3 LS ddoall Ay Flsa SO cppldll die o cahlay) dga aalailly Al 85 adinn o
Cuiagall Saa Ao Slady) dadly s syl (8 Cpilagall e e bl Dlgal S on e ) bl
Sadieall Jleall aal le aglgians

e Capatl) e o aleal pe doaladll (b 0 dall (oLl ol ) i dga Al b
= a3yl By il copalaal) aa Jalail) 8 oy iall (g3 ) (galal sl
A Al Apner (Saa) o daillg A ugll (e iy (30) (e cadia oalall sl ) cilusles
Ligio ol cask ol Opadiy g al) by al) () Al il cuy gl el 8 il e
ol S G aldl gy (44.67) syl cldlalls slaa¥ls Jealls JLaa¥) G La ey (46.80)
3523 A b (35l id (s ¢ ppmaledl) pe Jalatl) 8 A Sand) A ol@ll ) s Y (i)
Gy o) sl ) lsjlan (8 cpainll Gy Lol il ey gl LaS A adal) sl giadd
daad) Jlae 8 aydll 2 ngallin o @l dd S alld) by &l (91.42) 5,583 11(91.47)
Crall) asf - galul) @lgl ol llan (b Geaial) o bl Gl it e Ay b )Y
Aol agihlgas cpdiaall Hleal jugdaig (Al ) Glilally Janlly alaia¥lg saldll sl 35eny
Alstdan idss e gl 8o lailly Al o dine o Ciida Ay (5. (2015 ¢p dlase)
Criada agealaal igall (L) (gt cea Lgiles sl Guylaall (g (s A bisatl Sl e
o) (gl dbigaill sal il e e iy 3 Ay e iyl Al ciaa L Lales (387) e
ool (el Lol laad) s Ahal) @il iy ¢ gl oLaiY) (g5isas Lgiley (Asilll
L (A bl @il Soalll e (%75.20) ehausio dbiganll salall slad 3681 850 sy
lsd Aaiiy gl e shaall Gayag cpeilensis SIS aLaa¥ly Gualaally shaal) Gy LB
L) o SSHEL Galll gl bl Wb ey m g . Joenll 8308 8 Al L) Catay
(2016 cJadlae) oapeaiall (g0l aSilly amiilly eugs il aLaN lsyla & (5oLl

ehaall (oLl Jawi 1) si s ¢pilagall elaly Lyl dmdls o saladl) il ddleal il
e Yy (8 Alsad) byl GLSHall e il L ()Y alldall gad Slasl) Al amBle
biaal) (2Ll Jaai ) sl )l GlSall 6 sabad) Aol LLal) e Coyatll cdag L5l
ALl (ot SLady) damdly (g5i ey Cptaaill (s Abali Y] A DA daulay «(giagilly s
O Ak ABe aag il Al miln oy glil Lalige (46) sl Al die e caida gyl
Gl 52l b (8 ddaosia il oy glaly (o)) LI (o SLadY) dmilag aldl) sl
Osibag il labienn W (galadll ol ) A les 8 ol pon iy Goald) agly sl
i saldll sl (ald ) LmdY A obidll algall (el g Lcad)y cdanll ga agadlsn ad)y
el adlon s Ay (85 (2017 cpn) Aaldl) agilelLi€ a8l ol ol (o Sag Al
Gl 8 dealaadl Cargs . Jalll GLdail) 5alBy yecmall 5o Al s 8alll g il S
AlalS aaladl) dylaig adloall jueaall o dlay o Alaie Wl 5aloall Ahuiail] Glsadl Joa dalal
chbad) aad dedn iS55 (3) b Gl Cpilisdl) e (244) 5 Byiia (61) e i 5ol
doanll il o) Gos ¢ lag W pn & oas caagiyall Bl o saldll adles il malmll oy gl

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology



The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

cuday) lysn s sy all Aol Bl ll gyl it ety Llaipe LS (0 all Sl
A oy A 8y aal) (s cOleal) Bl e i LS g pall Jiasall Janll ailay
b Cdiall A3y 5l Bl @l e (s b edangpal Byla ] o calad) pdla g A0 o alsl
Al s W (Kanat-Maymon,  Elimelech, & Roth,  2020) s,Lsyls jeaill ooy Lay
O (164) (e il 28 Al oSLI Slmayd) 35 5 8 iy ) play) e A gl 5Ll
Laabeds 4 chall 5alS Lo ) Erald) ana lmayull 3554 (31) e ddlite g Cplalall
Sriailly e il Salal of () Al by glaly L galidly el Aobiganl) Balall (8 das)Y)
Cihlae¥) el ¢ bl LSy cpilagal) plasl (o aiine s Ll calgly) Siatlly «(opSal
O OS] gty dladll Sy Jeelill adipe jils cuyglal LS il gl o1 ua Gl
2020) Aussiall b edamll LN e 50 La Geaiall pla Sl s ) olgl) Pla

-(Shafi, Song, & Sarker,

Sy Apalanll AN ey A B sl g pdine e Addadll eIl Sl Sl ey
Sl 3eall 58 Al A uhl) Caa g sa aiall A uall oY) Adgn paine Adla Al (JlacY
e B cAiansgal) Ay A0 clisSa aa)l 580 LA (e L gall A 8EN peas e Sl
e iy Jlae¥l gLl 8 IS, a) ciagiad ady (JaVly ol Lingleiss s cca gl
el Cpilag ) A5 e Dava (45) duball due caliy Gl Lals silas cils Al 4$)d
A e a Alag] A Dle 35 ag il oy gl alag I Saal) Bls s e cplaalall
il cyeda) LaS cdansiwnal A8 elol ils ay (b Ssags cale Ui (ladll Soaally dpeanl)
Linslsi€i 800 A aii Jawagilly cchoSl o 0l A8 (midnn Latn giipe IS dcannall Alluy 48
e L35 5 SV A pedanl) 48U gl Y Aslg) eldacly A uhpall o agly  Jloai¥ly lagledll
3 ol e Sl Aue aladn s Slahall e 2 all ) Cigag LS Jaall (8 el il jlae
Gl Ly (Rassel  Kassem, Ajmal, & Khan, 2016) .al Jlsa allsdy ¢ gl
8L e Lgadl CadS eyl (A sasall )3 Soailly s3sall ) b e A8EN 5 1
3352l HI3Y (g s¥) il zigal Gy aaills a3l Lliall (53 o duday ) Clagall d80E
Bagall BIAY manas¥) il z3gad Gk Ak (Ao Laladl ) Ll 35l Jalgal) aal s Liadly
idss 8 Alal Blys lalody gdlage (o dahall udiday dddalall 3y Al Glwaall 4
A0 Jais ol A ahley) dday S Ay alie of ) bl <y glaly saanall el cllay)
Ll cci¥ally capally sall) ol aly Jaall SALAT ax dally cupaslly (glaY) pldailly cilalla iaally
s aiall A yal) LYY Adgs b 83pal) BIAY g ys¥) Hall zisai Al W e S il
g i) Aiasge ddla Ay JlaeY1 (8 Soaill z3las 3ot 1 iall Audysg -(ALQAYDI,  2015)
35 2ty 2 Laill Ayl B55al) Jalgall gaat cbaa ) 5aanall Anpel) chlay) ddss 8 HLal)
claidl) (o S S8 fi5s () duale (18) 29ay (Al Leailis i iy b ool dlays b 5ol

(GHUFLL, 2012) Jle¥) 5 z3sai i b

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

50




— 51

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Ladgal ahall cais 288 A lalSs Lt dgag (e tbalaiall 8 plieadl Jal) Saal) siu)s Ll
S e il bl g LA Adly dnlaiiVlg dpe Laal) cuileall 8 e dall ol Al uY
bl el eyl Il sty cladaid) b alnd) el Sl sl Ao
el galy Ale b il <y Bl (20189 — 1988) 5! Lale (D (52w e dsig S<IY)
) iy Lae camd) o) (o Lgalas o ad LgiSly caall 8yaal cilpalaall #las 8 audag )
Sl 3l adane o il ol LS L dadaial) 8 el Sl A u) aie clae
Slaia¥) il 3 sgemgia d g Y Gian Lwldl) ) 5y e sl Aaledd) Laags Ll
ie L) coilead) 8 Elal e bl 8 Lol mlal coty LS Lale Balaally sl
@ Bgdll Ghlge (pe 2 dSH Cagh Ay By . (Sony,  2019) il Soall Ay Ayl
opeeil) g Al = Jlaar eliall pand) o coiid ¢ padas ) 35 (3iaty (a5l
Al mibss oy gl Lakage (125) cbagiond A edlill 5aall 3t Ja0 o lassgall 8 e LaSll
i penay Al 53 aal) g L)y el e LT Gy Aol Aayha & 8e 2 agy 4]
Sl Eualll gl 285 . alwally <o Bglly Ay yally B3gall cly il Uahy iulag W (gl (3
Aoyl el gl dati g dgagall Al Calida 8 JalSl) 3ias AT 6 il Liad)
las ) (g ally oY) il Bl Al o liall 3isally Joalilly capall 8 A ble )8 aysg
sty el Ay 8 Ay dal) e LAl b Al L) aadn d)S8 daghie oliy ) el

(2020 ¢35 - griall peaialls Lo Llial)

Copgad 285 gy iy clgaliuly LS g A uhll Adls A adill 8 A sl g s 1A DAY
idslan o8 Bi5ally Alaiceal) ol yiial) e Bl iy Taey Jiag (30 cidag VSl Ja A A
el smany Chlal) Adgay anlailly A ill B)lhs 8 Cpbasall S e 550 (AN dealsedl s alay
Sl 9L Laalle g Lalgay Lalae o gie il il Abal) Glapeiadiy - adas W Sl Sy o
g il OLS o) L pilag ) olal (e Layils (saay claladll Slsdly ilas W sl e 3554l
bl e Jha @llyy clangall (8 danl lalall alasled 5l 4l o) Calagall 4al3 42 )]
Jgmasll Zaludl b yally cluad) daalyag dadyal) slal gl A e A8l e Goaa AW

LSl Gy ity i sas dlsal) Cilgagip allal) cilalaal e o) ae 35S dais )
(é)ﬁm th:ﬂ

Apdal) gl 54 2.1
Blal) il Calide 8 Ablgl ol dami Cuaall jeasd) 8 Ldll 3l plaal)
Aalanill JSlaglly Lancsgall Aplay) maliall 8 dn3a c¥sas M gol Lo claglyi€all agle 8 Jilgd Ll
Y] Hrad) Lajliels ¢ umal) cilalan Uy d)lay) i) Gllaiiads il Hlgal) Ao S5l
Gladaiall 5uai A aclall aiall o cfiald) ehly byl il colal Cus Al xin¥ g G sall davdlill
Ly B Baaially Lugagall iy Blia¥lg Lpdall Dlgall daatiy sk b Jiah ¢ V) 85USy ol Gainig
Bl L) 093 1) e Anpdall lsall SIS (g Jsaall cillay ppdall ol Alsse Ji g L Joal

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology




The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

oeSally pskally il 8 A5al Clleall e sgual) audy cgpal) Jall Gy 8131 51 dydall 3)lsal
aal (ra saaly Lyl a)leall Bylal s (2018 (AL 2001 ¢ aladdl) afgall Ialinayly Claiinl
cOpailly cylpall Jadadny daleiall ded)ll Clileall (o 5S35 Coa cdalally dpegSall ilalaiall (& sy
S b lgduasis aleall ayg (8 dalSally dudgadl] S Al CBlaghl (e Wy s cdnaiilly yookailly ¢ anadilly
@Y Bl sl (gl Lgie cAaydall 3lsall 8)3) aggial elpdlly Gfinlll il jad Caaned g L duossal
O BT (Baeatiy cBaaaall lelilly SacYL Lajdgig cdlalall (g3l (e g piall Cilaliial diaaiy (3laial
Cargs ¢riall ysall e Baleall i) de gena sl oty Lghhe s " AiKaa 52U el 40pa) 595 23
(17-18 claiall 2014 salglls Ling) oS3 "Aalys Biichs daiis dlale 2y JleeY) claliia 193
(0l lgall Ay ¢ JalSsy (BLEKay daiiy allaiuly (dbliag caulatiy cdarladd tlgd suli Laiyes
BI2Y adie z35a tlgi (13 daia 2016 «51) e LS (2010 ¢ in) "ol Calaal Gaas il
28 bl Ll snsall o¥sllg 8oL () Jomil) bt delia PIA o dacdlil) Sl aiatl
¢ oaladl) " vally Aleaial) dda i)y Glalaall (e e gana (e Jadyiag JalSia sl gl Lgiie

(2001
idigl) eatl) 2.2

Hei€a diaa Sl o ¢ aidagl Saally sasall Jlae 3 Aand) cladjally el kil aS5
Nie 5a3ne Balaag Bt 4l (3aaT] Calagall 013 wdlgy 55ty dunlally Adalall il fall (e e Lasys Ll
ol dalsall e 230 ) Taliud agilad Bl Guiadiall 2p8Y) deliva (<o aily dima olga Sla
sl oF (A Sl g (2016 cgaplll) aaially gl Jualilly caanlly jeadilly uéaslls
slews ol ase i Stae adl wied (o ey Jedll ) a3m etlginall Cilitas Slssall b asd i
Cijals Apendll Slgsaally algalls w3 ot dll g Calasall Ll (2020 s ¢ el Gugald) 522as
plall Lo (add apaag (et bl Allg cAscgall JSa (8 Loans)ll Claalslly il ggunall de ganas Akl
L) o Sl e 5,080 (F ¢ 30 DA HAa0 ) il Sadtl Ll L Lalj s descsball Cilaal (3 Ly
sedl) J3a Gl canmall 3 L cabimby olas (ae alie ol o) D3 JUing «Jdaldly 3all Gy clgaally
comllodl 2019 ¢ oaall) aad)lly 3yl (e 832 ally clgapiil (o ol Sadiy catia o aliadgolay ina
paxiudy ety Gl GEY) 1) 8lal "GuiluS) Alaty) el mlhiad) 355 (1992 cagae €2013
b Gsil) T i Y el o ) el e el g L dlsal) Jadl Jle AN 32 v seial)
5V Gkl 8 alesly sapad) dabad Talaie) Jhass cdaadiad) 3 eladl dal cre D] psgie ) e
£yl Gelae andy Aol Gty (il as3€a JT 2y dane gl anle 2T L Ny .ol e cangdll
"IV 3l et iy W apgdl) anlsie (8 22013 dsesSall Aadl) jaige (para 43S b o0 oSla
(2014 ¢ andl 2018 .o Glalu)
oLy 3oLl bsi e el A sigall atilialg ag i (30 2y all 5 @b 5 taiall Cadasall L
5eLASH (g5 ann g Lalh s donsball linihiad Guind o 4l dage Y Loalud Lpae Jiay
oLy (Jaad) QLo il Hsae Cunall 5 oanll 8 S aciall Cidasall mal G A a i)y
Al Pla (e Lguilige Cha B jojetg aed (o lgipad 8 dalaally Aipaal) il

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

52




53

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

ehd 3o 285 (2018 ¢ AL 2007 (o) daadlally dalYly A laall s ally il dlial)
anl) A e Jalall 8 4lgang 4ol (8 3yl Calagall 4l o Foall Calagall Aoy il A el
D3 adaol Saall Jiass . Gadas W Coagll A8y 3 dssad) Aeali) claalgll (saatng Gsd lada
ant) clabaial) b doaed) Ay Tl 3lg cpad Al @3 e 3llan (o Bgall A gl E
laaly soall e o ogilh e ol agillaiialy yaiall Guilagall @i () ol o
iis Yol LSy Anli) ady o Calagall a8 da s of lls e (3 Sl Jail
el Ceaall aiay LaS . opaial) Cotagall e 8 Al A peadly asalaall e 3L )siag
L Al caally A1 Aiidagl) laloaWh Lglayys loabetiwly dpallall claniadll 4Slse e 808l

(2018 cchpail) pasessall Spaill e 35

Basial) duajal) clay) Aga b Ladagh el 3ilea 2.3

ailly dlay) alailly LnslgiSill oglay dadhyll duelivall 89t caie Al Al ol yglall <l
Cundiy Jaal) dande Cdies Cun . palally alad) cpeladll 3 JleeY) 5laf daai 8 A cpuas ) eduaal)
Galse Ao 585N G0 claanll dgalse Ao (i e JleeY) QLY masaly clasagalls Adagiall SleaY)
S daad) Gy claliall alaia) angi dldsg Aawlal) el 3as 6 ag€ils L) sl cilpaig
Gl 38 e casSall g Uil cilosus o aland L cladiaiall 7l &y lasal (gpdall juaial) e
by dacsly lon zriag adilly aySll Chalie iyl DS (e LgasSig Braaiall cilesjleall dea s duyid
gLhdl 3 sl oyl 8 Aalead) Jsad) (e Baaiall Apall bl Alsa 2 L cppadiall (pidagall sl
Dl ileag el (e Baans degia 73l 62020 () 1995 (e diail) sadll Pla Cnady ¢ 5SSl
O A B Oie dee kit Sadiall Cilagall mia i ol danle daie ) B3ls mllaian jadig . Ghilagl)
Bras (A W Gy (ggianal) gy a5 s - D3l (e desane e o T2)d Bl iy caDlaj
GISyaly s sally dasiiall cilasall Lakiy (2006 «.p lale) Jumdl iga pny ) alasy Calagal)
L) ad) b agiealuas el (8 aanyil Tk L 8ils pgaias cpilipal) iy e Cagl 53150
Abagll alsSll 8 Basiall A pell ChlaY) Aga alaaly Gopdall (Al o Dilbipmadl) 5558 Cijadt My dpcscs sl
Saall A paall (g5illy dlely 5eliSs daagSall cilagally cilisgl) (g5 BIY (gl JLall Gy Lajlaels
b eesSall g Unall 8 aloll elY) Suhen e Aolaally AalatV) AasSal) culesd Aol (8 sl
Sl iy plaia¥ly dslaghl 5ol Sl daatiy yugdas Cilusbiony Cibiactlind Cinimgy Suinilly eSall @b
nall Alsally el dbial (g el Lty gyl
05Sal fdl sadl Calia (e daales Clgaagiy Copdea . goull aailly Goaill 48,020 53ils 121995 -
Ol Cargiaal —dl ole ) — 4851 5)la) oSla AaDU AV Golaal) gume anldl) 2ane o b
Canging dus Bxila Jol Jaa @lling 21994 — 1995 —uhall alall 8 4slidy aniy s Calidar  —aletl)
Jedal Lgilid 8 sk 22001 = 2002 ahall plall g doalasl) 38,La0 dilase ujlaa A GuiSlal) Al
= 2007 sle Ay .5l @l e 45 JS1 Badae julae 48)LEN Loaled (& Guga il Guilagally (praladl)
o Ll 8 Canngis Aol (gise o sy Gulasal) Jadil ahaall Lgilas 8 Caess 22006

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology



The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

(ol yaally Bdnll A8,Lall 8la) (ol Glasal) 8 Claadill el 8 eanlly (gaydll bl
.(2020

Gsisa Sle 21998 Hle b slal) callas) : el el S a5i€a JT 28]y o laes 85l 121998 -
adabs . delially L) h9 (o0 pSla il o 9€a J1 2] 0 Olaes Fadl) saus (0 A S Loy (20 )
e peand cudllil 121999 Il alall 8y ciadenl) s dakie ujlae (A Gusll Cangiadl ey AU
Ol 85ls Jias ankeilly Al 5)l3s ey Jadpe 28S 6 et elYL 5 AES Al oy)ra
=9 22003 ple 5 (EFQM) abelal) s3gall ug)0¥) z3sa¥) yulaa (A o) Slgall & Cy8Y)
aleally Saaiall Ll U 6 sl Golaill Galae oo Ao 55 Craee Aesaldl] 5ygal) cllad clgni
(2020 ¢ paiall adail) ol o5 T sy (G ren B3l L Bhaaiall Agesyadl) 513y 15 desyaally Saciall

gt 1l 0 Al 5l pand) ialin (e el Al s s5ilall il 14y A8l 53la 122007 -
Ml b sl e (g o) O ene Gl sen (e danS Cilganging coley dll alsis — dlgal) Gud)
ehisl) Galae Gty @il glag I )y (o seaie Gl gans (e Bl Aalially cdabiaal) cilgall AeY)
o adelly (gl ¢ LR b clelel) Cingind Aoy 5,30uaS cslal) olial (e uy ALl 033 s
2S5 DA (n calalyn DS 3 opelly LY (gal danlly ol V) daga 15 - gpal) (sl (S5
sl L) Alga 3 ooleil  Ush plen (s5bann gy -Aatisal gl e Laall 3 (e aaally (piacial
& e ol (pibalga 158 Blga carbaal) g UaE 8 0y ll) Gpealesall aas glaly 35¢a aleV L ol

(2020 sl Aads 555la) ALl

4y sabal 2.4

2 gl ash V) cuaal) aaad) 8 ouya¥) o LAl (e 50l aalae alaaY)
on Gaaaiilly waasl) ) Aalal) yeanll je o ipgls Cun il Gl o die iy Laball Sllaally
(o) daad) 8 uilsal) Tavag Aalal) mlleadd) 3ty ¢ SLaty) Aasliag cdanll 483 adal died) (il LY
DAY G laalglly Bomally Blsbusally Jaal) aclgd cluosly 2yl luagall (& Janll (938 83 ) oally
Bl (ye dapalls duilag Hlly Alisdly dpially o puaall Ciljliasd) (ool auadl) &l 8 35 285 . ileLaall
Ll Lsadanill 5oy toaloe el Cralis cEuaall adall <l Y 5oLl aggie Juay of J8 ¢ £ iSYI
(2019 « S €2019 (aslSull) ol oaladll gpin b ayshag
A e Lgigang lgalal che Lol 358 Jlisg cgudl mats 35allg 1368 258 2 Judll (o e 13a] 520
DSA ) asmy tadUaal 8ldlls (1986 ¢ oY) (remall dana ¢ joliie () Lpsumdll Jhe sl
e il nsa g Lads Qi "o 2l a3l 4ds el (e cpmgilly sLESY) aos ¢ iUy Al
35l Tyay 83U asgie OLS Lasad L aighiing annsil) Golity palidly ang pads dlia of @l Y
& Shadlally bl jsadiy M el 8 5l juasd Cua ddpalain¥ly (oSl 5L Al
Ul LeDa e Golay cnyls 40538 dlalis 93 cuain () mlhiadll jup Cuaall jaedl 8y aaid
235 (2014 JsS 2016 «(s3550l1 2013 ¢ 350 l) aged 5y chransspall 8] 3 Aaglh Aiian 394
OMS O dsusgall alaal (3aaa Cangs agililag anpaiy Galalall mllaas doleyg Shinal) 5all) asgde 0

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

54




—1 55

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Gl asally (30 29 daia 2000 ¢alS) dsogall Clle Gaiaty Slaidd Slaw agilly sl o MeY)
2019 «halle) Laalle 5adins Goylang malio (3dg claladl) yipl Lealaial gae o cilagSall aa
(Maxwell, 2019

pseial Granylaally Al aslell (8 Gialilly el GUSH jlas calgag aaaty SaLall i es caaass
AN, Aabiaa) ilaiadilly LAED olaally 4Kl maliall Zue S (e asgiall Hhab Eu cdlalul)
& Omoladl aseda oo A1) aglall & Glialdly Gadsall 53l asedall Caling Ul <AL ddasiall algall
Gyt zgia JS pas Ml - JlaeY) Ciladinag palall o Uil @lald oo e Calidg daagSal) sl
AT il e 5ailly (uyda s A asghe Jon gaat clinaill lel of V) L dilide cilisyag
S8 a3 Juadl) aagss (2014 co)lsel £2019 cbal 5 gudain) (o)) aalasill JISET e <5 s
algall (N Jsaaslly Janll il 8 L)) lBall Julas Tase e elldy g LYy Quiil) elale ) 52Lal
todnlll (sa) ilan e 5 Laas - (1982 g)lsel) €1995 «lai) cpilisall (52 Aalidl) pds b 5535l
(oEl) A< lalay el Bpiie 8Ll o ggda o(lldly SN o) 4S8 JiguSle s s ]
aalgia 3ol " il o Balal) o' Allall Joa chalidl) cilislan A <DLl (o d5ie Guad 2a0 Jeasi Cun
S8 3dlgs adg . (Maxwell, 2019, p. 7) "4 asts Lae 5236 Sl aaf axy Yy 23 il Gl (g 4l :dliaial)
Lol - cpnls (o Jgant) Ao 50l o 53l 1 V) JU8 Com mysa e poars S8 aa dagaSle
dniia 2018 (lueall) "N 4] srar Lo Gainil adsen dungiy GpaY) 8 8 o 5alEl 1Ll
Al gy Liga (55 O U ellanll cpe gl Jad Candiy Al gieneg Jaliti 8abidl) (pdinld) ans yicls (257
Slaws (e Biisn Byainae dplee (pfialill Laydicly (2016 cdbhivn) lagall & Gpaaas oalaay alE
dal e oo lany 528 USa SlaaPU Lauliall Cagylal) 318" Ll cplaly id (e IS Ly A dpads
(19 dsia 2019 (oubal 5 Ggdain) "daga Calaal i

LoagSal) 5aLaY clay) g agadl 2.6

b oshs 21 (ol 36 2 35ail 2015 sle 8 agia JT i)y 0 dene Frdl) gandl nlia 3k
o g ALY axy AasSal) clgass (335 z3saY) Hsda 2B LA eSall salall clyleY) z3sail ) 2018 ale
Y dagiag 2012 byl Ay Cilaal Gains b daaluall ()oY 530l 8 daadlall Silsjlaall Juaidf
Oas (2019 Juiiadlly o) 3oll Galaa (1958 B))s) Ma¥) alial adl) Juigdl JlisdU daxaully 2071
Blailly (Aaalall =gy 1 b iy ccblaY) Ass daasSa o ekl B Clawe Jais Ay glae 35l
2y e 8538 MilElg (L () Kan M 1o Al mo el sua Cua il Sladyls aliied)
S asSal) WA ¢ Jiasall Cpiicns cosSall 23 2 e Aoliiall Bl dad ey allall o idie
Blall oy Jhaiuls alaie asSall 230l cAadiall i) Liaglei€h ale capSall A5G jsill Sésay
LA piaas asSall B cdagSall Llal) i) e 58 cagSall S tge allly Slady) aad ey
LSlsal LY dagSa 35gn Suiad ) g sl Ciagas ALY myy e asSall Bl (llady 4.5
(2019 chlay!) dasSa ol maliny) Aabiticsdll il Blitads casSal) dasl) 3 Lallall Slgagill

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology



The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

==

dnaladdl agyll pilillg jhui
willl Glen
Ay dgad (12 -y
Nace
|| -~ 3
aplie @) theluls plaks
Jidlasll \ / " Lall (5309
Ao s8Tan \2 2 — oslgidls plo
S8 il Aoaiigl Jsdkugl

daialanall r'ul aill

A (Gadady lady) dudla 2.5

Cipd 2y (S olually dpelanl) aslell (8 ialll ldial jsae dpaddl) alavs Gladl) dola Jra
B asdlaag 4131 52l laia¥) ey cAgball Cadlpd) Calide 3 il ol a1y il )l
a V) 5alsjs ladaiall m Lo 8 A0 jil) agilac yg 200N agadlsy Ay uidagally aLaiall 5y ¢dlladl
il e Ll W (i llly et slale alaial SLady) duadlag A3 Zundlal) aalie idgatind Cus dsonsgal)
g ASI adleall Gl e adgial) (re ST deay oy Saase Calaal 3aad sl il by e ol
6 Crm  2DLSL Lol o5 Grag ¢ Sladl dumdls mllaias ) LT e Jof (shise (oY) paitl) Alle
Ol cibad ilalans £S5k Blaal Ll aumgg opill Jinll lgan) i o s adlsall of 2DLSL
e pilgal) IS 1 s by cagal 53 55 Ll Gaye of ad e A Calaa¥l Gaiad sad e
pelad (B Ogialll (g a8 (2300 (1988 (ghsw) e adgill (Sly cAylad dlaagll 5l
Dl e aleling aipud Jma 3 53 g ol LoaCall cydll dlen ) 2505 dalaia adloall o ) 3, Sl
oLy ¢3griily ¢ SLady) zliinl ity Clalinl £ LS (e Ll (g iats Gala s s caaingl)

(2018 ¢ 335m 2019 Laliy &Sl
S8 D Aslalls djall adlsall sl jallae G sedad tledl Slady) daadly 2DUSle Cije
Bl Galaaaly 2 L1 Jana 5ys e 813) cromg 2 L) Jana 83y ¢(3oiilly & Lavill Al A8
a3 ) et Amla o Al A 1 8 (156 dndea 2015 ¢ al)l) "alae s b Goiilly 2 il
s sile (e JS Gt () yseaie (531 Ciyg9 (47 dada 2019 Gagasd) "Cree G ) Jseas)
S sa5 128y (Lo o oLl o Al jlia DDA ) (g5 (s2lly ¢ oundiy (S8 Jla Al il ety
) sl olyan 4513 595 "Ll ey oo pe Chpais "Bgapall ilaall ) Jgaasll (5)S85 Lime 2ga I
(63 daia 2007 ¢ ah) "dsinally oolal) gl ol leal) 5N Aalall b dime dle Gl 4gagis
gy Lebies Oane aan uind Jal (e ) aga (ol JA0 o) LS slaiad” 1L gl Lgd e g
Lebses -"Cme aan aial 3ydl) addy e dggaa ] ol slas) ol A8US (ga0 aaas Al cildead) " s Ll

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

56




— 57

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

SOpme Caa gaddgag die Buliay sl o gl agall ) dem of 05 ) adl Ll 1le
gLy d4adn Cums il s o) il e b A A adly Aaidiall (g5al) degend’ tlgil (gl ()0
Jsal IS 3 Db Gula dales 3y Buiiag (Biaimay A5l daals’ 1l slule Lebies "cpae sl
(294 dnia 2019 Cuyygli ¢ Sisrsa) <3 " all SIS
Dlpal) o A sl ciladyyg cunal) (oY) H<all 8 dalall Slplill a5 5)5 Le e ol :AadAl)
ol oty 3dl) el eluieV) oy cdoality) 5ol laill b ek dsaide (Y Joea) e Ayl
Mealf 8alys dunngall (3o e Jo¥) Janal) day tdanll b a3biginn adys atlaliinly asbie ) aD)
aliy) a5 o) eld e Ally cVEY)y selidl by bl IS plady) &aal) ablail) cyiel cus
Gl magipally S G Lacgl) e GBI e @58 LS ¢ gall ol g gt 1) dpedal
Aoybas cdaalall oY) Ayl sebyla a8 Al Ayl ae cilplaill s3a Cillans Jasiyig - Janl) - Lad
o) o bl oha aadlisy Ll suiats SLadl) Aoadls Lykais Aobadl Akl cdglodyl cABlal)
aaiall Agpell ShlY) Alpy cosSall g Uadll 3 adagll Saatll e 855al) algal)
SlelaYly daglal
tadally dufal) aaiaa 3.1

ChleY) gay aadsilly Al Bilhs (A cabasd) Saall Jloan oyl uibhgall duhall adine <
rdsaall o3 saasally Aol b sadieddl sal) 38522020 Alad) ) 21995 alall Lia saaial dyyal)
Y pdinadl) g gane (30 (283) e um Lahl) pdins (o (30%) e Ayl Aie caisS5 .(3.1)
Aleal) raes e dall (sylatiag dale Jia Glesal duslaniall Adlsdal) diadal) 22)ykalls oa5la3) 5 (944)

il Jpalll 3l A Gl ggana (e O9Sh Aabl) palaa 1(3.1) Jgan

Le Laa) b §) gall a3 P
o s i al) Clial) o 095 L Salad) fmalisal) and #
Lapa | o 2020 alad) | (el
4_agdll | [yl Cadagall 32
[l ol [ s 5l s
96 321 | soleme gl [ e Laia¥) —aaliaiay! 26 21995 A 1
Soll Daailly
"'U‘l?“‘ uu:\f\‘) /dw\ 2 /eﬁaﬂ\
[ P sy i tasall At Ll on Ohes sls
119 395 | mabaia¥) fansall L aled) /aleal 22 f1998 | cas—Sall oD 1| 2
s g LanY) aaiall
| [ sl | o aall ) 3z
68 | 2og | e e e o 13 2007 | gl Gl sia | 3
Aapell Bl Gapss 8 o) facll s
283 | 944 - - - Aeay)

sl aan 314 3.2
e g LYY ey (BlaaVl) 3 Al dahall 8l arecaty aalll codls bl Calaal 3uaal
sy e Lagly sall cblaf leal ccldll 3ty Slady) duadls caabidl) 8 cluhally 3 @ld @il
Jalgall ity dalall Cilaglaall :J¥) ¢ufin e AY) diypims Bl uY) delina oty (aidagl Sl

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology




The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Oy 1 Al L (Geiall [3y8]) gt [ aslal (sgianall fAiadagll L) /555l dnilall dgall) 41 el
(3:2) :dsd b meag WS Ble (55) 5 stae (10) Lt gy cAudpall lysia g am Ly <Nlaa (5)

Jiaall gaasi g Chlaal) Glyhag Al clpiiall g O 1(3.2) dsis

58

alaall jlaa Gfylaadl dae sl oadall gla i) g4
Cilagall yulae cdpasSall salall LY 7ol
oSl Sl A aghiia b By diaal) s 5 - bl ) |l e
ALl 535all A )31 Ausnsdally
5alall alad (2018) AsasSall 5alall ey sl 5 Loalaall = )
(1985) sabily Ll dbsgal 5 Aalidiaal) 5kl 3Ll Jtinsal) yuxiall
5 Dbl 5lasy)
aall daghia 8 sadied) Huciall Caligall julae 5 eyl o))
- . C‘_\LAAJLAA
Aol sagall dug g1 danigally (2009 \ 5 Y1 8yl Fusal) il
sl dg s o3all ( ) sesSad BISHYPEIUE sl iyl i) i
(1988) 5 il alasll
andly Al 8 Aaglally A3l adlgad) sl
ALal £S5L ) kil 3 DUSLag (shpsal SLaty! 5 CRENERE T I FO O R I TR AR
Al s A asaas sl
s iyl el
a0 el (Al Baldl digall 5l e Shle leall sl e[ gl sl
el Jlae A Lile (g5 5 alae LD A ESIES
Sl

CBada 3dlse e” figasall Blanal (1) dapal) Hladl dlula) Aol LlaaY) bl pus g
Bleal) daal dapy il sl (Likert) oS (elia e by (%20) el 0ol 88 <1 Lacly
ALl "saks 38lse " Cfipanall Blanal (1) dspall [lasly AslanY) cyaal ofigasdl lanny G
llagiall ad old a1 Le e Talaels cdlaial] re colio as) 525 (%20) 52 ol (5 05
LY dad Lial) Aaall — Ldad) daall satalaall Wy Lona Jalaill a3 dadyall Lad) ciliasi ) dliaal
=1.33 + 1.00) (e sattiall (ggiasal) (55 g A5 Joda (oot dastl) 5285 cclgiasall dae o Logusie

((5-00 =3.68) 00 dipall (g5iedlly ¢(3.67 =1.33 +2.34) (10 Jacosial) (sgiasdll (1505 ¢(2.33

doedainy) duall 3.3

Ipn s et olad @l lely 3 Jss ) cledaial 3k 22019 & Laldl cudls
0S8 5% lasial g ALY e ST DU & pday A5l Cually el ool Cilgall 3 opjaciall (il sl
t eV sl e el cpSlaall il
Gl AasSall clalil) gk el Jlaay Gadasll aaill Jlae (3 Greaitall po doadd Bllia 1 JgY)
DA dpasSall dpiill Hlsall @hlaY) 85l Blals asi€a JI 2l o Glaes Bilag dusoill Aads 5l )1
(2019 :drais Ale ¢ uial) 2019 1drads Al :(3gla) 22019 sloss ¢ s sile

DOI: 10.51325/ijbeg.v3i1.33

EuroMid Academy of Business & Technology



— 59

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

ge el aia )l Ay SN "Uag' daie e Lgalhl ALY e 23e Te DUt Baldl Cranna 1 S
cileall e Lalage (38) ad @)ls angiaal) Al o Tadien Soall 3 0 ildll A5 e casSall o Ukl
Lo (14) G2 e ey 2019 sl Pla ity ¢ ilagll Saaill lsa o Gulealall & (g daagSal)
BLE 8 (Aad) Gl e cole (<8 pasSall g Uadl) alisal (s 50 (g g Ol dialll Craana s AL
Lot (53) 4 @)li 22019 55 10 8 L3y (insta@  excellence_mijs) e laa¥) Joalll
ASHLaall pibhgall aiats aed o3 en B G (g5 (%60) G of Ll Cielag cdale 48lE i
celal) il e Ll ST cpilasall sal A Suanl o Qg (%77) dsess oy <) il b
ccabagall ) Carilly 8ol ol g Adagh adl) Cagan cym dding B9ad 29y e Ae D) i) cay Sy

@ldlly guall sl 3.4

OmeSadll (e degena Ao Gl 8ol (mye 23 :(Content Validity) gsisall o s@aall jlasl -
O Olaes Lrals clene daals ¢A8)Lall Laala hlaY) Lnala) dhlaY) claslad) 3 53LLY1 (e
Al (553 (e (ene C dgmas plaY) Aaalag oial) de cllal) daals) Agall #Hla Claalag (S deas
G Tasall haall elawly cdagalll debual) Ldlus 353U (gaUll Gauall (re @il Cangy (Jlad)
OnaSaal) eyl Jliiel ki) divat o cagildandlag paSaall Claljil ggua 89 4823 Ciag
Nge sty Lgihad Aasdlas 83V (ggine (Bra o AV agdlaeiy

O e Maiad de o Gl Guly Bald) culs i sl 48y e gaailly 81 ald glecal -
Ll & Lig S halae alasials Ahal GLaa¥) e Ganall ccatiga (50) cre &6Sa el disall o5la
ki) Al clanag Jlae IS @lags G Tl 853 alay) Les auady Cu (Cronbach-Alpha)
a3 gl Bydd JS Lala) NSy lawy] Jals el lgars g a5l o clangl) Ly (5309 2S00
82l (0.802) : s zshm (3.3 :dsaadl) Aahall ahye Y Algie mils Jodail (e 289 (<< Ala )
) Flead (0.822) 5 ¢ saciall Calagall cilsjladl (0.825) 5 «lad) 5siany Loyl dadlal (0.869)
.(Hair etal., 2010) 4) JLal LS (0.70) oo #lig S Wl cDllaa ad e o i G . idal

Sl maagi g hbial) Sy Ll ciial) gs IS :(3.3) dsta

& £l S Jalaa AR alafy)
0.802 15 saLal)
0.869 10 A Gaiasy Syl adlgs
0.825 15 Saeiall Gl gal) s las
0.822 10 sdagl) aal) iles

dilaay) dalaal) 3.5
aladial DA e ey Lbailly dubeagl) 4ilaany) i) (o desens aladinl dfald) cud
O Ll Lo 55 i) cuilS 13) Lo ddjeal mhalinlly olsiN) Jabea () dlia) (L)haall culilasy)
oandl asi¥) Jalaty 81 Gra e 2SHL (o2 Sl Lalall Julatl) alasil £l caald LS e

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology



The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

k)
G onaial cpilasall e bl A e dahall dul e laY) DA (e Ll #l ciliags
ool tdaasSall salall hla) - dsail alad 38y iulagll pall loa o aglgeas (50 mlailly Zugll 3
@ Cpaaiall Cpilagall (ol ) sty SLad) adlss s ¢ Sladly il chlinaa) 5yl il
Oaial) Guilasall lejlan 3l cdnlally AN adloall slad (385 iulasd) uall Slga Ao aglyeas
bl LSy 80kaall ¢ SlaiYly oY) thadiadll Sacll jules (335 Gidash Saall Jilsa o dlsas ga
Seall lys Ao sglsaan gras (il cpilasall Ao dugaill Sadl e ey 3 hasly el
e Skl SlasV) bl il cajglal g . jaaill ulaa 2adle ¢ Hlsadl ol leal salad iy kil
g aleaiil) sl & Cslitag ¢(3.68) il alall lassiall & Laiipe T8l £iadl 30LY) (33 Lgiallas
(4.1 :0<al) 5 (4.1 :dsaadl) V) sadl e

dupdl) die A Ciganall clilaiad dojlaal) cild)ai¥ly dnlad) cllagiall (4.1) Jga

) | el Lad) Jay giall lay)
i & )
S A s 7 (gal - p
Lasia | gl 1.14 3.62 | 3.58 i) 5,0 saall 1
3.63 Sladyly it
3.75 3 fall 28)gal) adY) xdlga
g | I 1.07 3.72 & SIS 2
3.69 dualall adlgal) A gaaiy
3.69 Slayls oY)
Cila gall Cilasylaa
iy Sal 1.02 3.71 3.73 S 5yabll o 3
3.71 iaall aleil >
3.68 byl el el sl
g | ) 1.12 3.66 R Sl s 4
3.64 olil) ulas il
im - - 3.68 plad) Ja gial)

Loyl e & el Sl dglall 1SNy dylond) Ol 1(4.1) SN

3.74
3.72
3.72 3.71
3.7
3.68
3.66
3.66
3.64 :
362 M Series1
3.62
3.6
3.58
3.56
salall el adles bl S glee ) G e
SIS el y aaial P g

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

60




61

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Alia o A jall 255 crig A0 oSall 52LaN ChleY) zdpail slad 8y sl aatll e clalal Lab 1Yl
O Oleng dagnll Aall 53ls (A Olaa) Guilhsal) as Ao bl Lal adpall () cdl agia i
Lo sl aiipall (ssianall zshin Cum ¢ (ol Saailly Goiall 8Ll Bilag Saciall asbanl) ol a3 JT 2
@loaad) Galyadl Jlaa¥) lawssially  sleeald) Tacigiall  Jlaay) assgial) aad cuzlis (5.00 =3.68) -
5aldl) sl Adbiaill il cuyelaly - Mgl Ao (1.14) 5 (3-62) sabash Sacill e e sabidll sl
Yy sl (3.63) Al 5kl (3.58) cdualill #550 (3.65)

Shsal Sy duails duylas 8 dslally A0l adlall aladd 385 A 3ty SLadY) alss ils sLubs
Gaials ) ailsad adie il dllia o Al il i sebdangs el allal ALl dylailly SDUSLag
Bila b dbicall bl Sadll Flea o aglgan & JIKEY) o S0 agad Gaiaaiall cpilasall (ol il
o8 ialig gl Saailly 3ol A8,Lal) 85ilag Saciall pasbanl) o133 asia J1 08) 03 (laens dugal) il
e DI Gadaty Slady) adloal (glasall CalaBU Jlea) awgially olesad)l Jasgiall  Jlea) Jassgiall
(3.75) Adalall mdlgadl sl adecadill bl cuyelily . sl e (1.07) 5 (3-72) hdasll aatll s
((3-69) Zas)lall adloall sl cialss

g A agSall Saall dagliia b Baciaal) juaiall Cilisall sulee 38y aaiall Cilisall lislan il Ll
el s gall cilusylaal pitipe 5l peilall cyglal ag rALLN Bagall Aug 5o Aescoall yulaag LaY)
p5e J1 28] Cp laeny gl dada sila 3 ABdd) el Saal) Sl e (pilasall Jsums (b ogud
eall Lacogiall ) Jacsgial) and iy (g5l Sailly (3odall 48)Lall 55lay Saaiall adeill o125
(1.02) 5 (3.71) sdash) Saaill 5u3a3 e Sacial) Calasall clesladd (glanall Calaid Jeay) dacssialls
Sbnal (3.73) < Sladyly oaY) Jlaal (3.69) :pislasl) Daaill ulaal dibiaiill il cpelsly - sl e
sl aleill Slaall (3.71) 5 ¢ S5 50l

galal) Cuyglal a8yt lgall & Gl laag Seal) bl Jlsal 385 Adash aall Slsag ey i tlad)
pelsany Saall i b (padial) AL el Ao aaill gl L8 wital) Y )il laegia 20
DY ladl Gladl JleaY) Bosially luad) bussiall JlaaY) ugiall s cosliy . 3ilgal) e
sl Jlsa¥ Al il bl cyghily . ol e (1.12) 5 (3.66) sibagl aail) Sopas Ao saluil
Abugic Ao o yuly Galll juladd (3.64) iy Laty cdadfine dad (e juads (3.68) 1 sl

Sluagilly claliviay)
alatitiuy) 5.1

Calagall ljlen iy aidagll Saall aiad b Slady) dsadlyg salal Ll A (s Al Gangs
Gaall LY Al ey Gasill Blys (& Calelal) s Giagll Saall s Ao Saall Silsag el Jlsols
Adeaiill 2l 8 Bsline ¢(3.68) il Uausia hli duhal) slely alal) Jacsgial) i gl a8y 5asial
t ) il e el
Alvaitl) ) & el L ol i) iy (il cdacigio il ) (5aladll) JsY) amd) @i e
o3 Abad) A giall oY) ) dasssia mouings clalidl) sl Al 75l dad vt g Lisy) esalll alalY
Cridagall a8 iy Jeal) A b palelly AnladYly Balaaad) maalia 33ty il Joksy gasdally Suianl

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology



The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

adlie g amdl i) Jadadl) aags Adiiadl Bl La Aol lodY) aaes dllia oy - opaaial
Al AT gtV e pandilly uaatl o asld e cand) Al (8 paally S

Sl e Lyl 8 JsV) il clialg cdaifipe (QIA) 3aaTs Slady) Laedly) SE sl &l Cela S
Sany yaal) ciludlia 8 AS LR Cpiacialls aday Ciidy zsalag A3 A @llin of @Y by ¢ il
Cag ) oy Bl uaig aedg Jead) e 09 Al cpilagall o das)lad) gdlgad) il cuin LS ¢ ilsal)
bl gl sl il 8y L il o2 Laiig cLlad o L agill e i o Lol (e danal
Ao Lyl 8 Sl ol caialy ey 18l eyl a8 (Gadd) Cadigal) cilejlas) Gl 2l Ll
o Bball g5 Oxiaing cagililadly agdlal b il Guilagall (o2l A s o D udag ¢ ghalasl) )
e g ALYy copntll PLA (e agilhad e daig dali o Ogumpmng cdopghl Glajibe aa iy Jaall
cAaalll caluledd)

bl el Gl ilall o cayglal e cdacegia il ) (GAdasl aal) lsn) all sl il udig
sl Sacill s el of Gl jasdig bl ulae AaDlad Uncegiag Silsadl il lsa Tadine T2k
Ll Joa dymy dobal (s 2baty clgludlio 3 ASLAR (yadiall a8 Laga Ladine )53 st
) oalil) julae - liad ey cdial) 3l Jidas o ol Leadls (4 ddlaiadl) o 2k aiadiy cWjuleag
DY) gl daialy Gl A2 luay ¢ casSall danll Cag el 2aDlally Ladlglly esiilly macagil) (10 213l
g 5

o] AN Andlgng Sadiall Caligall ead i) dlaaia¥) GaSes ale IS Al &3l of sl (555
Cras DSl (shgal I (Bakaty Slady) duadls Al (B 355 Le (385 Gl cigall Allens el ilaal
Calisall il dachy jualic Jias el galy oF ) @l yudug LS. el chly) Slgaly sabidl) lsal b
Laias - lally il Bly (8 Cpiasiall peatd dubiall Jloals agiiy audasl) Sacill 3ilea Juil moalall Scial
SV Balg¥) Jias Yy Jlgal sae (ya Basly aajuiaty Guiadial) Guilasall aed Jasg anaia leal ajlas 530l
p2g Juint (A oY) gl S e Al Al dnlailly 5lay) byl pa Liis il Lo elldy LG
stk gal)

cOppalaall ae Jaletl 3 pall (5oLl Ssbd) Al 2 Lgia dibadd) labyal) ey ae peilll o3 (35
i) o caelal Gam LAY A ailiiaes A1 Al dutes alailly Ll 8 dydall e il )
doad 8l algad agm byl G gl (e oy clanigia (538 Castad gt usall Gpdall (e
(Joibaal (8 Gibgall juind o masanll Gupaall doldl clial) Hils Lal)y (2015 o o)
Apak,) deeall 3528 Jda b pilisall Juiat e igasall parall € 53 aas Y 4l Lgadlis cuygli
daala 3 Galalall (sa] Janll dadlally il ol AW G A8l Ay il iyl L(GUMUS, 2015
a8l (ggina Oy 80 Canal ) ilagall ool idagl) sY) yualic Jilss das of ddalail) UL
by ol ggandl) 8 (e guaiilly e all cpilagall Aala @I yusdg Al Luadlall e el dunlal
) 3uian 8 ayens Ayl 3lsall Y cadagll oY) Allad Jon Ay Cal L4 (2017 caluall)
& a1 8ol s o Al 3 gl il Alseedll A5 Baals )l Aescsgall 8 2 aaial
Ay sl Saaill Baiad (8 s Aol chadlly chlgall cpila gl @Dl Gl ¢ oadasd) Sadll Baias
ool (e 52l ligatl Balidl) ilacs g5 day Aadps el L (2019 ¢ i) (%73.30) s

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

62




— 63

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Al Gaplaall (el lall clacdl i3 cagralaal Jigall (L) (giose Lgiles 53¢ Alailan dusilll
O D) Caad damill Liald) Cie s (%75.20) Ledawssio dly dbganll 5aLall alayf 48IST 5,0S da
g N L) Cuindy agilsd daaiiy gk e ehaall Ganyg cagilensis JISEh alaa¥ly Cnaledls shadl
SN 5 Gaat 8 A8 jeally Aamal o) 5oLl 1 Aud)s el Gy (2016 cJladlae) Janll 5ol 3
alully Aalall salall lad 3 dsags ol Sad Gains (8 sl salall ol 3 a5 000
) aatl) duyg (2017 cellac) 5Ll Adjpeall (o0 Guilagall (53 Aiaiall ddjnall 5ol 4 Aubisal
O Ak Aokl ABle d9ag e lll CdS Gua ((IaY) L) ol Hlady) dasdlyy 438le g ol)aall
Candi)) LS el (galall @bl Taai o)y WS 4l (4 ¢(g)lay1 pBlall (sl Slasl) dunilyg (galiall b
cif 8 AlalSs s dga relaaial) 8 altiedl el el sy W (2017 cgen) Sl Ll
Cayelal L aanll Saall ddally dala®¥ )y Loelaa¥) Qulall jlael el aal) dalsin B3ga du)al)
el aall o Lgalas (i ol LeiSly ¢ sl 8yl Chalaal) Lo (& sl uail) el dle 18 il

.(Sony, 2019) Akl & Ll el b Adnl) peaie Gl ) iy Les

teb Lo Gl ag Auhall il egin A tcluagil) 5.2
:pslailly Gyl Bl

SIY1 b (yadiall ey (uSally Sainilly el il ngs pbailly Al 55 Tl ms
dae (b A callally ddaall ciludlialy ilsall 3 ASLaA AT e cpaaiall Caysiy Jaabis o el
@9l iy Gl julas = 5dl deacadio Gig A Laal il slae] 8 agi€aly il dile ) Bl
O Lo demiia e 3 5)l30) (3 lallly il sall A il GlaaYl Sacill Ly ass LS L (aciall
Onsiall ¢l Cpadiall Al U (5500 il shyaly ¢ e Cilase Jagas sila o Juala
sl e daall 38 olal (8 Cpuatl] Gadg 85l Lalis o Casoll ¢l e e gpiaciall
15 sl) B Akl

Jaally gl ol 3 (paaiall Auleyd pa€aally apeal) duskus ety fisl) oS Boaldl st
O ahaaldl dabsg Jaig ¢ Gaal) Gladlie S8 4S5LERN (piadiall dalg Al @baailly abgeall W e
A i) e cpiilal] Baaially daalill ol aresdy )31 3 clal
: dlead) cyla)

(£230 Caraty Lxabyag Gall ulaa 5 bl (550 Ca g€y Byl ) Afald) s
Gt Bilall 8 cppilall iy 52l Jae s cdanadio yalie A5)Lae silall Gl Calide 3 juledl
& ol el e daatie lul dasy ciigal) agihd (e Balidl cpjadiall dady (S <Lyso
O Gpaaiall ¢ Gpaniall ¢ LAl (piadiall dieadl Gl U8 e gysall aniill ehaly Blall calid Calis
Bl alall el b Cppentl) b sl Ll e Cagall il e
5l (2 Gl (Cpsaaial

Asagall Jaly o dead) Do) pa yaall dalilly iyl J& Ao Gajall (phaaial) Dslll ag
siaall alailly pskill e Gapally cgpnill Gady soall Bl e Cigill 15U (g5al) aniilly cloalag
Ak Il A8l ) laatiall ASIgag

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology




The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

a2l

ba 1 iig 3 2010 Ldbd) Aladl = Gl ld ((1986) - a1 (Spadl) dena ¢ yshaie o

Aoadl ) e Ll 500 o) (g Apalidl) Blal) L (2019) +uysl coall s ¢ siskese asaly)
Ligally dasdil] aslall ddaa L salsd) AV ABIENY) Golaall (8 dlane dua)y — (palaall (2] Ll
.(305-288) 2019 .(3) 5)

te tbleY) iy palall c casSall g Uil 8 ela)s dupid) slgall 5)3) .(2019) - il 2aad
.JustCreative

D plae 1Y) el clabiially U Caall 80l elig A8AY) salul) L(2019) - i 2]
aslly aall daalall (69300

Ol Aa€a s oS Aoy (Osansiall (Adlas uiallae deal) L JlaiiYly il L(2017) . shise .z s
sl Ll

2019 silss shuads Alie gl Al yila — uial) (]

i asS.3la. Retrieved 02 02, 2020, from icll asess. (2018, 06 26). ¢. |, bl
https://edara.com/Article/details /5235

L0098 ol Aa teg . Sha i clwlad (2011) . _Sha .G

casilly sl deblall Rl 1y tlyge « Gukailly dylail) & 5lay) . (2014) LS Tz

(Sl e Ao gane ol L aall (3y8 Saeat ilaslan g cilgal —Baleaadl 3al 520l L(2017) . sbul s
sl saally dellall i Jla t o rablY) L GuAY) Balaa saldl) Aoy

oS L lgalatind 0S5 30l 5)lY) wlphil jeall QLS L(2019) L oals G 5 cBbasle Gaaa
SN

s Ay = Apedlil) Sl Gatatl JaaeS L) & el Gunall el ((2020) -Gl s
adail) Sy Gaads — el asle B85Sl Ay dil dag okl L Jlaay e liall aasdl
o padl Zlall Al dasls el L cilalaiall 55l

Sl alanl gigan S5 L Sl daadlay Jaadl Chile L(2015) . bl desa o Al

2019 5w )b thuadd Allie Gaaiall adedl) o133 a0 JT 28] o e Biila —(Bolay Al

Loy 8y Abailaas Logilill Luplaall (gnae sl Lbigatl) 5abal) Cilaw Jlss Ayn .(2016) Jlallae Ags
e tiue i iy Al Jeal 8 piald) Ao Juil Al agualedd gl olal¥) (g5
558 oY) daalal) L jsdia

sl eIV et 8 aaiall alaall el Ll ASL Bls 5 1 (2015) LAlall dilgs 5 caaball OY
A(4) 2301 ¢(21) Al el yally Ergall 5l Alas A all Elledl) Lold) dypae 8 Cppaleal

sl do€e bl s gaad) dupall ASLedl) 21 AN e .(2000) - alS (s

—5alE) (Ogensiall o auale) BaLAN (o Atbye a2 le US L (2019) . oubal algbysd 5 cosulain o
dally canyill Ayl deganall 1 jume

padeil) 335 1 el L ApalaiY) lsagall (8 Ayl Dlsall 3))) L (2014) - salells aipe 5 Aing i)
bl Gaadly )

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

64




65

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Lot (e 35a all L Aalal) Guly Hsal 5)2Y1.(1982) . s)lsel) as

sl ol kg st pabyll el i) sty sl S L (2014) - olsel 2

Qs s rehlaY) (oA A sl o8 5aldll) G 5 0o i 8l L(2016) . clive (s
aoslly ydlly delilall

o A el oY) Geanle e)ys Adaadl) dadall — gl il L(2018) . iy Juils

Alagad) VL) S8 oY) Saa 3 8 Adpeally L) saldl) 31 L(2017) Leldae g2
Olasaad) Laals . Jlae Y1 B3] & Abuddl) o533 da s Ao Jyeanll dadie —ysdiia ye 850 Al
+ Laglsially aglall

Aagyhl Lol A gally il Sl Guiad 3 Abisatl 80l 50 .(2018) .« emdY) alia
cAbally Clacagy dene daals 1 AN et asle 86l

Claalll e Lglae L esnsgall Spal) (3 3 Galelall (€0 550 1(2014) L mndl andl e
A daals s ophadi  Jlee Y 53] B ptale Al 56 g Ul cillailaa 8 Gl

Agmalal) ) 1Ayt yene Apad) lsal) s el dsld) L(2010) . s laallae

sy Ll sl ) ssalal LAl sl asse (2013) L iallsd i

cesills pdilly deLdall caje s 5l LAasid) Slsall 513 (2001) .+ oaledl e

b LI acidl el s 8 oy935 Lopll lgall B8 adagl) oY) Adled (2019) L i Jucd
bl Cladagy dese daals 1 bl L5ysdie e iale Al Al dusssall

Al LSl & (oY) Ll (sal SLad¥) Lpmdly aley ehaall galdl) Jaaill (2017) . e 18
Ciledag des daals — Bodie p jfiwabe Ala) dlwall Cilicasy e daals L das 45 -
cAliaally

il oLl deala 8 Cplelall (o] Janll Amilally &ilisl ely3Y) (G A1 L(2017) L Lalad) asle
= oY) Lalay) alall Gl D o laill Laals Ao daslall S50 Gl gal domae Bl Ay
2017 (08) 222l (31) aladl

aslly Lyl ) yslas) i —saaiall dupall ChlY) L Sl (2018) casie T JT 28] (p 2esa

Gyl 3S5e 1 0ty (Osensiall cads o) L lee Jds =) 8 5l L (2007) L6y 2ena
AALalall sagadl 4 pSIY) AN 2 yiull

caslly il ~ O ASa tugl) L Aalad) oY) b dadia (2013) - 50l sl dess

cally Ll il s iYL Jlee) cladiia 3 il @olad) L (2018) - laanll 250

Aae i) dalys — Oprabeall pa Jalall (8 gl i) (523 (gal@ll slad) (2015) e (Sese
Lagoyilly Loeadill ilasjlaall posda yodia L ailiiose A3Vl Ao sill dojores aalanlly dngill (8 (1) dall
ladl 1oy daals L(15) 2aa

sy iy s Gl Ll s il clalaidll 8 duyid) caalsall )] - (2018) . AIS Chugs ilaas
RS

illy Gayill Al e ganall 13 ) L galdll glaYl Jhyals Saaiall 2 L(2016) s,k Jle

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology



The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

g Uail Jaussll hULY) (sal lasy) dpmdlay 4l dasll el ysedl) .(2007) -8 0 saaie
AN Al sl sy el ale— Aialiod — (g)gia daals .l aal

el A0 28D L ascodall il 23l pgn 8 AeSonll L(2018) el dlsn e

Agal) ileall aradl gl o3V G B Giaaiall b —a3lgas Gl (9 -(2006) - oleba e
sl g AnKa s LaY)

(Sl z g Gadaily Ayl G Al 3lsal) 513 (2016) .S sl

ASleall (paal) ¢din¥) daalall —plac) « Slady) dumdlyy elan¥) KA L (2019) sasasd juls o
nslly Ll g5 s tisadlel 400 )

i) adlga

: daadlill. (2010). Retrieved 12 26, 2019, from < ¢ ladl) (asald

https://www.almaany.com/ar/dict/arar/%D8%A7%D9%84%D8%AF %D8%A7%D9%1%

D8%B9%D9%8A%D8%A9/

2017-2012. (2016). Retrieved 06 13, 2020, dsasSsll 4 yil) 3))gall dnalasV) gl Luaiil i
from https://www.fahr.gov.ae

Dlgall dalasyl dogl) 5w <2020 ,06 13 daia¥) &5 .(2017 11 01) dyid) 3lsall (sriam dlas
www.fahr.gov.ae :(7) sl dyed das —4uasSall 480

Lyl sl LaalatV) gl (10 <2020 ,03 08 sl goyls . (2018) iyl Hlsal) (s1m dlas
www.fahr.gov.ae :(91) saall 4,8 dlas — A<l

https://www.iyfnet.org/search/site :2020 ,07 02 alaiay) &b Adgall QLAY diwsa

gl e (40 <2020 ,02 02 dapwy) &) (2019 ,10 17) dasSal dpial) 3))gall Lalasy) diugl)
https: //www.fahr.gov.ae/Portal/ar/about-fahr/about-fahr.aspx

P oasSall Saaill daghia. (2019). Retrieved 10 01, 2019, from  ogSall juall dads 0l el
https: //www.skgep.gov.ae/

D aalall Sl anas B BIY) Jiaag iy (2019). Retrieved 5 5, 2019, from glad) (asals
https: //www.almaany.com/ar/dict/ar—
ar/%D8%AT7%D9%84%D8%AS5%D8%AF %D8%AT7%D8%B1%D8%A9/

toasSall Soall Aals il malin. (2019). Retrieved 10 01, 2019, from asSSll aall daglaie
https: //www.skgep.gov.ae/

aSs @lald malip. (2019). Retrieved 01 13, 2019, from Juically ofyjsll Galaa 98 8))g

: https://www.mocaf.gov.aec))Ly)

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

66




67

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

(2020). Retrieved 02 02, 2020, from (gl jaally sl 48l s5la
https://sharjahaward.shj.ae

. (2020). Retrieved 02 02, 2020, from el adeill o5 a5i€a T 2dl) oo Olaes 833l
http://ha.ae

- (2020). Retrieved 02 02, 2020, from https://khaward.aei s sl dads syl

References:

Abdul Ghaffar Hanafi (2010). Organizational behavior and human resource
management. Egypt: Alexandria: University House. (in Arabic)

Abdul Muti Al-Buhaisi (2014). The role of empowering workers in achieving
institutional excellence. Field study on technical quantities in the governorates of
the Gaza Strip - Master of Business Administration thesis. Palestine: Al-Azhar
University. (in Arabic)

Abdul-Ghani Abu Al-Azm. (2013). The Dictionary of the Rich Al Zahir. Cairo: Dar Al-
Ghani for Publishing and Distribution. (in Arabic)

Ahmed Al Shehhi (2019). Managing human resources and performance in the
government sector between the present and the future. UAE: Dubai: JustCreative.
.(in Arabic)

Ahmed Hassanein (2019). Ethical leadership and building second-grade leaders in Arab
organizations. Jordan: Amman: Al-Yazouri Scientific House for Publication and
Distribution.(in Arabic)

Al Ghufli, A. A. (2012). Implementation of Business Excellence Model: A Case Study
of UAE Public Sector Organisation. The University of Manchester (United
Kingdom).

Ali Al-Salami (2001). Human Resource Management. Cairo: Dar Gharib for Printing,
Publishing and Distribution. (in Arabic)

Algaydi, E. S. (2015). Investigating the Factors of the Police Force Culture That
Influence the Maintenance of the EFQM Excellence Model within the United Arab
Emirates. Al-Fikr Al-Shurti, 78(1867), 1-117.

Amal Al-Afifi- Khalifa Award for Education, personal interview: July 2019.(in Arabic)

Apak, S., & Glimiis, S. (2015). A research about the effect of the leadership qualities of
public administrators on the motivation of the employees. Procedia-Social and
Behavioral Sciences, 210, 368-377. https://doi.org/10.1016/j.sbspro.2015.11.384

Basit, A., Sebastian, V., & Hassan, Z. (2017). Impact of leadership style on employee
performance (A Case study on a private organization in Malaysia). International
Journal of Accounting & Business Management, 5(2), 112-130.

Chantal Burns (2018). Instant Motivation - The surprising truth behind what drives
better performance. Jarir Library. (in Arabic)

Chaza Attaa (2017). The impact of strategic leadership and knowledge in achieving
performance excellence in Sudanese telecom companies. Unpublished PhD Thesis
- Introduction to the Ph.D. degree in Business administration. The University of
Sciences and technology: Sudan. (in Arabic)

D. Camp (2000). The Leader of the 21st Century. Kingdom of Saudi Arabia: Riyadh: Al-
Shakari Library. (in Arabic)

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology


https://khaward.ae/
https://doi.org/10.1016/j.sbspro.2015.11.384

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Dalal Al-Jarida and Nihaya Al-Jaziya (2015). The role of the Queen Rania Al
Abdullah’s Award for Distinguished Teacher in improving the educational
performance of teachers in the northwestern Badia district. Al-Manara Journal for
Research and Studies, 21(4). (in Arabic)

David Pendleton and Fornham Adrien (2019). All you need to know about driving.
(Assem Sayed, the translators) Cairo - Egypt: The Arab Group for Training and
Publishing. (in Arabic)

Edward J. Murray (2017). Motivation and emotion. (Ahmed Abdulaziz Salama,
translators) State of Kuwait: Al-Falah Library for Publishing and Distribution. (in
Arabic)

Faisal Kharbashi (2019). The effectiveness of the job performance of human resources
management and its role in achieving the distinguished performance of individuals
in the sports organization. Unpublished master thesis. Algeria: University of
Mohamed Boudiaf of Masila. (in Arabic)

Graves, L. M., & Sarkis, J. (2018). The role of employees' leadership perceptions,

values, and motivation in employees' provenvironmental behaviors. Journal of
Cleaner Production, 196, 576-587. https://doi.org/10.1016/j.jclepro.2018.06.013

Hamad Qasim Al-Qaryouti (2013). Introduction to Public Administration. Kuwait: Al
Falah Library for Publishing and Distribution. (in Arabic)

Hassan Bouznak (2020). Modern management of competencies in the organization as an
entry point to achieve competitive advantage - A case study of the industrial
complex in Sidon. Thesis for a PhD in Management Sciences - Specialization in
Applied Economics and Organization Management. Algeria: University of Batna
El Hadj Lakhdar. (in Arabic)

Ibn Manzour, Muhammad Al-Masry Al-Africi (1986). Lisan Al Arab - Volume 10.
2010. Beirut: Dar Sader.(in Arabic)

Ibrahim Massghony, Noureddin Tauryt (2019). The leadership styles of primary school

principals and their effect on the motivation of teachers’ achievement - a field
study in primary schools in the state of the valley. Journal of Psychological and
Educational Sciences, 3(5), 288-305. (in Arabic)

J.A. Cole (2014). Management in theory and practice. Syria: Dar Al Fargad for printing,
publishing and distribution. (in Arabic)

James McGrath and Bob Bates (2019). The Little Book of Big Management Theories
and and their use. Jarir Library. (in Arabic)

Jorj and Abelo (2017). Happiness Leadership - Tools and practices of employee
motivation. Author of a group of writers, the genius of leaders and the happiness
of others. Emirates: Dubai: Kandil House for Printing, Publishing and
Distribution. (in Arabic)

Kanat-Maymon, Y., Elimelech, M., & Roth, G. (2020). Work motivations as antecedents
and outcomes of leadership: Integrating self-determination theory and the full
range leadership theory. European Management Journal, 38(4), 555-564.
https://doi.org/10.1016/j.emj.2020.01.003

Kassem, R., Ajmal, M. M., & Khan, M. (2017). The relationship between organizational
culture and business excellence: Case study from United Arab Emirates. In
Organizational Culture and Behavior: Concepts, Methodologies, Tools, and
Applications (732-751). 1GI Global. https://doi.org/10.4018/978-1-5225-1913-
3.ch035

Khalid bin Mohammed Al-Rabghi (2015). Habits of mind and achievement motivation.
Debono Center for Thought Teaching Methods. (in Arabic)

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

68



https://doi.org/10.1016/j.jclepro.2018.06.013
https://doi.org/10.1016/j.emj.2020.01.003
https://doi.org/10.4018/978-1-5225-1913-3.ch035
https://doi.org/10.4018/978-1-5225-1913-3.ch035

69

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Khawla Abdel-Aal (2016). The degree of availability of transformational leadership
traits among secondary school principals in Gaza governorate and their
relationship to the professional affiliation level of their teachers. Thesis for a
master’s degree in the Foundations of Education - Educational Administration:
Unpublished. Islamic University of Gaza. (in Arabic)

Khawla Bahlog. Hamdan Bin Rashid Al Maktoum Award for Distinguished Academic
Performance, Personal Interview: June 2019. (in Arabic)

Mahmoud Al-Amian (2018). Organizational behavior in business organizations. Jordan:
Wael Publishing and Distribution House. (in Arabic)

Majid Al-Khayyat (2017). The relationship between job enrichment and work
motivation for employees at Al-Balga Applied University: An applied survey
study of university center employees. An-Najah University Research Journal for
the Humanities: Jordan — 31(8). (in Arabic)

Manal Al-Baroudi (2016). The distinguished leader and the secrets of leadership
creativity. Cairo: Arab Group for Training and Publishing. (in Arabic)

Mansour bin Zahi (2007). The feeling of job alienation and its relationship to
achievement motivation among the middle tires of the hydrocarbon sector.
Mentouri University - Constantine - Psychology and Human Resources
Management. Algeria. (in Arabic)

Maxwell, J. C. (2019). Developing the Leader within You 2.0. jarir bookstore.

Meskin Abdullah (2015). Leadership behavior of educational supervisors in dealing with
teachers - an exploratory study of supervisors in education in the Directorate of
Education in Mostaganem State. Laboratory of developing psychological and
educational practices, issue (15). University of Wahran: Algeria. (in Arabic)

Mohamed Zairi (2007). Excellence in Performance - A Practical Guide. (Hani William,
the translators) UAE: Dubai: Arabization and Publishing Center: The Electronic
College of Total Quality. (in Arabic)

Mohammed bin Rashid Al Maktoum (2018). my story. United Arab Emirates - Dubai:
Explorer Publishing and Distribution. (in Arabic)

Mona Jawad Salman (2018). Governance in light of models of institutional excellence.
Sharjah: University Library. (in Arabic)

Mona Salman (2006). Documentation Arts and Its Skills - A guide for the distinguished
in documenting professional performance presented for educational awards.
Emirates: Dubai Library for Distribution. (in Arabic)

Mustafa Youssef Kafi (2018). Managing human talent in organizations. Algeria: Alpha
Documentation Publishing, Import and Distribution of Books. (in Arabic)

Peter F. Drucker (2011). Basics of Peter Drucker. Beirut: Lebanon Library Publishers.
(in Arabic)

Qaben Hussein (2017). The leadership style of managers and its relationship to the
achievement motivation of the administrative staff in sports vehicles - Jijel state.
Hamad Boudiaf University in M'sila. Unpublished master's thesis - Hamad
Boudiaf University, M'sila. (in Arabic)

Sayahi EI-Akhdar (2018). The role of transformational leadership in achieving
organizational excellence in the economic institution. PhD thesis in Management
Sciences. Algeria: University of Mohamed Boudiaf of Masila. (in Arabic)

Shafi, M., Lei, Z., Song, X., & Sarker, M. N. I. (2020). The effects of transformational
leadership on employee creativity: Moderating role of intrinsic motivation. Asia
Pacific Management Review, 25, (3), 166-176.
https://doi.org/10.1016/j.apmrv.2019.12.002

DOI: 10.51325/ijbeg.v3i1.33 EuroMid Academy of Business & Technology


https://doi.org/10.1016/j.apmrv.2019.12.002

The International Journal of Business Ethics and Governance (IJBEG), Vol. 3, No. 1, 2020

Simon Scenic (2016). Leaders influence (leadership is the art of influencing others).
Emirates: Dubai: Kandil House for Printing, Publishing and Distribution. (in
Arabic)

Sony, M. and Naik, S. (2019). Six Sigma with C-K theory for innovations in operational
excellence: a case study, Benchmarking: An International Journal, 26 (7), pp.
2105-2121. https://doi.org/10.1108/B1J-08-2018-0241

Syed Al-Hawari (1982). Graphic management and scientific foundations. Cairo: Ain
Shams Library. (in Arabic)

Syed Al-Hawari (2014). Transformational Leader and Future Changing. Saudi Arabia:
Riyadh: Cordoba House for Publishing and Distribution. (in Arabic)

Yasser Kadaw (2016). Human resource management between theory and practice.
Dubai: House of Books. (in Arabic)

Yoshio Kondo (2005). Human motivation is an essential factor in management.
Emirates: Dubai: Center for Arabization and Publishing at the Electronic College
of Total Quality. (in Arabic)

Zainab Bouhna, and Maryam Bel Hadi (2014). Managing human resources in economic
institutions. Algeria: Ministry of Higher Education and Scientific Research. (in
Arabic)

DOI: 10.51325/ijbeg.v3il1.33 EuroMid Academy of Business & Technology

70



https://doi.org/10.1108/BIJ-08-2018-0241

